
 CDG Residents with high aircraft noise exposure
(>60 dBA LDEN)

QUALITY OF LIFE

aircraft noise

deserted town

No social
life/activities in

town

incivilities

crowdy

convenience stores

no big buildings but little
house

Good for
transportation

CURRENT VIEW OF
THE AIRPORT

CURRENT
ASSOCIATIONS

Job

Holidays Close to shops

Little town

Long travel

Feeling of injustice /
low airport tax / cars

CURRENT
INFORMATIONS

Don't understand the finality
of airport portal for residents

(entrevoisins.com)

Don't have the visibility on
complaint solving

Don't know if informations
lead to action

Resident's place for
informations not well known

IDEAL RELATIONSHIP
WITH AIRPORTCOMMUNICATION

Air quality

Impact on health

To know to whom
complaint must be

adressed

To know to whom ask
for informations

Number of landing and
take off per day

Number of
aircraft per day

Pic hours

Aircraft delay

Where do the tax
penalties goes ?

BEYOND
COMMUNICATION

Financial compensation
for residents

Rules respect

Improve insulation scheme's file
processing Roof insulation granted

Concentration of routes + financial
compensation for those who are

under the flighpath
decentralize flights on

others airports

Less noisy aircraft

Prohibit the older
aircraft (20 years

old and more)

Prioritize job for people of
airport regionOffer professional training for

residents

DESIRED INFORMATION
AND COMMUNICATION

WHO SHOULD PROVIDE THE
INFORMATION ?

Town

Stand ADP in town
Neutral media

By others residents 

HOW SHOULD IT BE
PROVIDED ?

Social network

Town website

Mobile text

mobile app like "bison
futé" for aircraft trafic

Informational bus of ADP in
impacted towns several time per

year


